
Senior Guide
Harlem

C a s e  M a n a g e m e n t :  
To obta in  serv ices  a t  home contac t  a  Case  Management  Agency .   A
case  manager  wi l l  conduct  an  in take  by  te lephone  or  a t  home to  a s ses s
your  needs  and  e l ig ib i l i ty  for  serv ices .  H e r e ’ s  a  f e w  C a s e  M a n a g e m e n t
a g e n c i e s  i n  H a r l e m :

I sabe l l a  Case  Managment
515  Audubon Avenue ,  New York ,  New York
212-342-9735
ht tps : / /www.mjhs .org/our-serv ices/ i sabe l l a -
center/communi ty-programs

Se l f -Help  Pro jec t  Case  Management
520  E ight  Avenue ,  New York ,  New York
212-971-7600
ht tps : / /www.se l fhe lp .ne t /

D e p a r t m e n t  o f  A g i n g :
Aging  Connect  i s  par t  o f  the  NYC Depar tment  for  the  Ag ing .  I t
prov ides  in format ion  regard ing  communi ty  resources  for  o lder  adul t s
and  the i r  fami l ie s .

For  Informat ion ,  ca l l  2 12-Aging-NYC (212-244-6469)
ht tps : / /www1 .nyc .gov/s i te /df ta/ index .page

V i s i t i n g  N u r s e  S e r v i c e
ht tps : / /www.vnsny .org
Genera l  Inquir ie s  and  Ex i s t ing  Pa t ient s
1 -800-675-0391    T T Y  u sers  ca l l :  7 1 1



H o m e  D e l i v e r e d  C o o k e d  M e a l s :
Avai lab le  for  qua l i f i ed   ind iv idua l s  over  60  years  o ld .   I f  th i s  i s
something  tha t  you  may  need ,  t a lk  to  a  case  manager ,  or  contac t :  

Carter  Burden/Lenord  Cove l lo  Senior  Program
312  Eas t  109th  S t ree t  New York ,  New York
212-423-9665
ht tps : / /www.car terburdennetwork .org/seniorcenters

ARC Centra l  Har lem Senior  Center
120  West  140th  S t ree t  New York ,  New York
917-639-3054
ht tp : / /www.arcseniors .org/centers /ch/

Ci ty  Mea l s  on  Whee l s
355  Lex ington  Avenue  New York ,  New York
212-687-1234
ht tps : / /www.c i tymea l s .org/

S e n i o r  C e n t e r s
Places  where  you  can  go  to  soc ia l i ze  wi th  o ther  ind iv idua l s .  Many
Centers  prov ide  mea l s ,  educa t iona l  programs ,  exerc i se  c la s ses  and
other  group  ac t iv i t i e s  or  events .  H e r e ’ s  a  f e w  i n  H a r l e m :

S o c i a l  D a y  C a r e  C e n t e r s :
Provide  dayt ime  programs  for  ind iv idua l s  tha t  have  phys ica l  or
behav iora l  hea l th  condi t ions ,  but  a re  not  homebound .  Some Centers
have  hea l thcare  s ta f f  on  s i te .  I f  th i s  cou ld  he lp  you  or  someone  you
know speak  to  a  Case  Manager .



S a f e t y  &  P r o t e c t i v e  S e r v i c e s :  Cal l  3 1 1

N Y C  D e p a r t m e n t  o f  A g i n g
 h t tps : / /www1 .nyc .gov/s i te /df ta/ serv ices/e lder-abuse-cr ime .page

P a r k i n g  P e r m i t s  f o r  P e o p l e  w i t h  D i s a b i l i t i e s :
Indiv idua l s  wi th  a  condi t ion  tha t  severe ly  impair s  the i r  mobi l i ty  on  a
temporary  or  permanent  bas i s  may  qua l i fy  for  a  permi t  wi th
suppor t ing  medica l  documenta t ion  and  a  phys ic ian  cer t i f i ca t ion .  To
obta in  informat ion  contac t :

Telephone  #  ( 7 18 )  433-3100 or  v i s i t
h t tps : / /www1 .nyc .gov/html/dot/html/motor i s t /pppdinfo . sh tml

T r a n s p o r t a t i o n :
NYC MTA of fers  t ranspor ta t ion  for  ind iv idua l s  who  are  unab le  to  use
publ ic  t ranspor ta t ion  due  to  a  hea l th  condi t ion  or  d i sab i l i ty .  Serv ice
i s  ava i l ab le  every  day ,  inc luding  Hol idays .

Access-A-Ride :
h t tps : / /new.mta . in fo/access ib i l i ty/para t rans i t  
Te lephone  #  (877 )  337-2017

Amsterdam Nurs ing  Home
1060 Amsterdam Ave ,  New York ,  NY
212-316-7700
ht tps : / /www.amsterdamcares .org/



Medica id  i s  ava i l ab le  for  Low Income Seniors .
V i s i t  the  Medica id  s i te  to  see  i f  you  qua l i fy
for  benef i t s .
h t tps : / /www1 .nyc .gov/s i te /df ta/ index .page

Hea l th  and  Human Serv ices  (HHS)  -
h t tps : / /www.hhs .gov/ag ing/ index .h tml
Prov ides  resources  for  the  ag ing  and  the i r
careg ivers  to  he lp  ind iv idua l s  age  hea l thy .  

Medicare  Supplementa l  P lans  may  cover  the  cos t  o f  hosp i ta l  and
emergency  room deduct ib les .  I f  you  have  any  ques t ions  regard ing
Medicare  and/or  Medicare  Supplementa l  P lans ,  contac t  Members ’
Exper ience  a t  2 12-586-6400.   

M e d i c a r e
Cal l  (800)  MEDICARE or  (800)  633-4227  or  v i s i t  
h t tps : / /www.medicare .gov/bas ic s / forms-
publ ica t ions-mai l ings

S o c i a l  S e c u r i t y  D i s a b i l i t y  B e n e f i t s  f o r  P e o p l e  w i t h
D i s a b i l i t i e s
ht tps : / /www.ssa .gov/d i sab i l i ty/

S o c i a l  S e c u r i t y  B e n e f i t s  
Cal l  (800)  772-1213  or  V i s i t   
h t tps : / /www.ssa .gov/benef i t s / re t i rement/


